
Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 1 / 22 
 

 

 

 

 

 

 

 

 

 

  
  
  
  

  
  
  



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 2 / 22 
 

 

 

 

 

 

                                                 

   



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 3 / 22 
 

 

 

 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 4 / 22 
 

 

 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 5 / 22 
 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 6 / 22 
 

 

 

 

                                                 
7 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 7 / 22 
 

 

 

 

 

 

 

                                                 
11 

  

http://www.bahzani.net/


Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 8 / 22 
 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 9 / 22 
 

 

 

 

 

 

 

 

 

 

 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 10 / 22 
 

 

Committed 

leadership
Evaluation

Fact-based

 decisions

Process 

improvement

Human 

satisfaction

Enabling

structure

 lifelong 

learning incentives Effective

communication

Total 

involvement

Continual

improvement

 

 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 11 / 22 
 

 

 

 

 

 

 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 12 / 22 
 

 

 

 

 

 

 

                                                 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 13 / 22 
 

 

 

 

 

 

 

 

 

 

 



Quality: The Roadmap to Sustainability The Impact of Quality on an NGO | April, 2008 14 / 22 
 

 

From Quality to Development

Empowerment Participation Synergy Ownership

Sustainable Development

 

                                                 
18 The Arabic Glossary of Development Terms, 2004, Publications of Imam Sadr Foundation, Beirut, p.4  
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19 Sustainable Development Education Panel, www. defra.gov.uk/sustainable/educpanel/furthering,  

retrieved on 31 Jan.2008 

http://www.imamsadrfoundation.org/
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